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Values 
 

Humphry Davy School seeks to unlock the talent and enterprise of all our young people. We promote 
high achievement and learning for life by working with every individual to:  
 

 value, trust and respect each member of our community and work together co-operatively; 

 establishing fair and firm boundaries which promote self-discipline and a responsible attitude 
towards people and property; 
 
However, on the very rare occasion that this is not the case, the governing body adopted the 
following procedure to address this. 

 
Introduction 
 
All parties, parents/carers and staff, have the right to be treated respectfully and in a 
professional manner by the staff of the school. 
 
All staff at Humphry Davy School have a right to work in a safe and positive school environment.  
Staff should not be subject to unreasonable and repeated criticism.  Nor should they be subject 
to abuse, threats or violence, whether in person, via the telephone or by e-mail, by parents or 
any other members of the community. 

 

Such behaviour will receive a swift response, either from a member of the school’s Senior Leadership 

Team, the Governing Body or the Local Authority Legal Advisor, depending on the incident or 

circumstance. 

 
If behaviour toward a member of staff is deemed to be unreasonable, the school may take the 
decision to ban any further communication with that member of staff.  If unreasonable behaviour 
persists beyond this, the school may take the decision to ban communication with all school staff 
except one nominated member of the school’s Senior Leadership Team, which includes the 
Headteacher. 

 
There may be occasion when the school deems it appropriate for all further communication to be made 
in writing, which will provide a more formal framework and give clarity regarding complaint and tone.  
In such cases, the individual will be informed that no further communication will be taken by telephone 
or in meetings, and any exception to this will be witnessed and recorded. 

 
In circumstances where aggressive, abusive or insulting behaviour or language is deemed to be a risk to 
staff or students, the Headteacher will liaise with the Governing Body who may take away the right of 
an individual to come onto school premises.  
 
The school will tell an individual that they’ve been barred or there is the intention to bar them, in 
writing.  Letters will be signed by the Headteacher, though in some cases the Governing Body or Local 
Authority may wish to write instead.   
 
The individual will be allowed to present their side.   
 
The school will either: 
 

 Bar them temporarily, until the individual has had the opportunity to formally present their 
side 

 Tell them they intend to bar them and invite them to present their side by a set deadline 
 
After the individual’s side has been heard, the school can decide whether to continue with barring 
them.  The decision will be reviewed within a reasonable time, decided by the school. 

 



 
 
Respect for the School’s Policies and Procedures 
If an individual takes issue with a school policy or procedure then they should register that 
complaint in accordance with the school’s Complaints Policy. 

 
Coming onto the school site 
All visitors to the school should report to reception.  Individuals coming onto the school site should 
not approach staff in their classrooms or the staffroom.  This rule is part of our safeguarding 
procedures, to keep students and staff safe. 

 

All appointments to see a member of staff should be booked in advance either by e-mail, 

telephone, or by contacting the school reception. 

 

Staff Responsibility 

 

Staff are expected to consistently demonstrate high professional standards in any communication 

with parents/carers.  There will be times when a difference of view is apparent.  This should be 

managed in a professional manner and passed on to a more senior colleague if there is little sign of 

a reasonable resolution.  All of our staff will receive the appropriate training in order to deal with 

the plethora of different scenarios they may face in their role. 

 

Procedure for dealing with an incident 

 

In the event that a member of staff is subject to unreasonable behavior, they will undertake the 

following activities:- 

 

 Inform their line manager immediately who will ensure the activity log is filled in 

correctly 

 Follow this conversation with a written statement 

 The line manager, and the member of staff if appropriate, will meet with the 

Deputy Headteacher to agree a plan of action, depending on the nature of the 

incident 

 The Deputy Headteacher or designated member of the Senior Leadership Team 

will check on the wellbeing of the member of staff before the end of the day, or, in 

the event that the incident happened later on in the day, the following morning. 

 The Deputy Headteacher or designated member of the Senior Leadership Team 

will feed back the outcome to the member of staff and line manager. 


