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PARENT FACTSHEET - FAQ 
 

When does my child start school? What time do they start and end? 

- Lessons start promptly at 8.40am and finish at 3.00pm. 

- Students have specific start dates (as below) 

Year 7  – Monday 07 September 

Year 8  – Wednesday 09 September 

Year 9 – Wednesday 09 September 

Year 10  – Wednesday 09 September 

Year 11  – Tuesday 08 September 

How will my child’s wellbeing and pastoral needs be supported? 

- Every child has been allocated a named Tutor and each year group will have a 
dedicated Student Support worker and Year Head trained as either Trauma Informed 
School (TIS) Practitioners or Counsellors.  

- We are keen to ensure the students know how to access support, or find sources of self-
help and will clearly signpost wellbeing resources. 

- Our curriculum, tutor sessions and assemblies has been redesigned to support health and 
wellbeing (amongst a range of other topics and fun activities!) 

 

My child is feeling anxious about returning to school, how can I support 

them? 

- Younger children in particular may be feeling anxious about attending school. Please see 
a helpful guide at the bottom of this document to help prepare your child for their first 
day back. 

- The phased start to the school year means we have capacity to support a wider range of 
students and give them our full attention for longer. Our staff will be keen to reassure 
them as soon as they arrive and help school feel familiar again in no time. 

Does my child have to return to school? What happens if they don’t? 

- Yes. We are looking forward to welcoming your child back to school and have taken 
every precaution to ensure the school environment is as safe as possible. If your child is 
well they must come into school.  

- We understand that some parents, for a variety of reasons, may wish to keep their child 
at home. However, Government guidance says that it is now mandatory for all children to 
return to school from September. If you choose not to send your child into school - normal 
attendance procedures will continue from the start of term.  



We have just returned from a country now under restrictions, what do I do? 

- Any families returning from a country which have now self-isolation requirement on arrival 
which may impact on attendance to school, will need to adhere to this and let us know 
when their self-isolation period is due to end. We will endeavor to provide work to 
provide continuity in the interim. 

How are you making sure school is safe? 

Prevention control measures have been implemented and remain under review in line with Public 
Health England advice: 

- School cleaning procedures have been increased throughout the school day 

- We have introduced hand sanitiser in every classroom and increased our hand washing 
facilities for each year group to enable frequent hand washing. 

- There will be minimal movement of movement around school, as we will operate in year 
bubbles for learning, break and lunch at the start of term  

- There is a clearly signed one-way system around school when movement is necessary. 

- Face coverings are to be worn in school corridors and on school transport – see below 

- We will minimize contact with individuals who are unwell by ensuring that those with 
coronavirus symptoms, or have someone in their household who does, do not attend 
school.  

When will my child/school staff need to wear a face covering at school? 

- The school site is blessed with some beautiful older buildings but the corridors are tight, 
twisty in places and were never designed to facilitate social distancing! Therefore, based 
on the latest guidance, from the beginning of the new term in September we expect 
students and staff to wear a face covering when entering a building and in the corridors. 
They are welcome to be removed once students arrive in classrooms.  

- We do not expect face coverings to be worn in eating areas, outside in the playgrounds 
or in their classrooms – just corridors. 

- Please note that face coverings are compulsory on public transport and school minibuses. 

What sort of face covering will my child need? 

- All students are required to have a face covering as part of their school equipment. 
These should be plain and not a scarf, snood, bandana etc.  

- They will need a sealable plastic bag to keep their face covering in when they’re not 
using it so that it doesn’t contaminate (or get contaminated by) other surfaces in school  

- We can provide a washable re-useable face covering and/or an appropriate plastic 
bag if you cannot get hold of one 

How should my child use their face covering? 

- Watch this video from the World Health Organisation with your child so they know how 
to wear their face covering safely. We will watch this in class too. 

What if my child is exempt from wearing a face covering?  

- They won’t need to wear one in school. Please inform the Student Services Office if your 
child is exempt so that we don’t ask them to wear a face covering 

https://www.youtube.com/watch?v=9Tv2BVN_WTk
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own#when-you-do-not-need-to-wear-a-face-covering


What if my child is unwell? 

- If your child is unwell please call the school as normal on 01736 363559 and select 
attendance to report on each day of absence. 

- If they have symptoms which look like coronavirus symptoms – see the flow chart at the 
bottom of this Factsheet. 

What about arrival to school?  

- We are encouraging students to arrive on the school site after 8.30am where they will 
be greeted by duty staff at named year group entrance gates to minimize risk of 
infection across year groups. 

- Years 7 & 8 enter via the middle gate), Year 9 enter by the car park gate opposite the 
skate bowl and Years 10 & 11 enter the gate opposite the Vet 

- If you are dropping off your child to school, please do so further along Coombe road 
to avoid congestion with bus arrivals. Please do not drive your car onto the school site, 
unless by prior arrangement for blue badge holders only. 

How will it work if my child catches a bus? Or cycles? 

- We encourage where possible, students to make their way to school avoiding public 
transport and also unnecessarily sharing lifts etc. Because they will undertake all of their 
learning in year bubbles it is important to develop quickly a sense of responsibility to 
not unnecessarily mingle or spend time with students of other year groups.  

- Students who need to catch a bus will need to adhere to a routine to hand 
sanitise/wash, enter the bus in year groups, wearing a face covering. 

- Government advice is to walk or cycle where possible. We now have dedicated cycle 
storage for each year group. 

- On the school bus, and on public transport, students are expected to sit in their year 
groups and wear a face covering. 

What uniform and equipment will be needed? 

- The development of individual responsibility for hygiene extends to looking after your 
own pens, pencils etc., packed lunch, water bottle, optional personal hand sanitiser, 
coats and PE kit 

- All students are to wear full school uniform and to ensure they comply with the school 
behaviour for learning policy, including the rules on hair, make-up and jewelry. 

- A face covering (see points above) and sealable plastic bag to contain in between use. 

- Their own equipment, which cannot be shared – pencils, pencil sharpener, eraser, 2 
black pens, 2 red pens, ruler, compass, protractor, scientific calculator. 

- A filled water bottle – students can refill their bottles at break and lunch times. 

Will PE lesson continue as normal? 

- PE Activities are understandably slightly modified following guidance from individual 
sports governing bodies 

- Students are required to wear the full HDS School PE kit to school on the day of their 
lesson and to bring their normal school uniform to change into at the end of the lesson 

- Changing rooms will be thoroughly cleaned between lessons if used 



Are there any changes to the behaviour policy? 

- Our normal Behaviour Policy will still be applicable and is available on the website. 

- We have also included an addendum to the policy – also found on the website 

- We continue to encourage and reward students as it motivates, raises self-esteem, promotes 
and encourages self-belief and reinforces positive patterns of behaviour and work.  

- We will carefully and closely monitor student conduct and if we feel that a student’s 
behaviour places other students and staff at risk, a sanction will be applied up to and 
potentially including school exclusion.  

Can I come to school to speak to staff? 

- Effective communication between home, school and our stakeholders is essential to 
support the young people in our care.  With the risks arising from Covid-19 we ask that 
wherever possible all communication is by email or telephone call.  

- The school reception can be contacted on 01736 363559 or 
email: enquiries@humphry-davy.cornwall.sch.uk   

- If preferable we are happy to organise and host a video conference call using our 
Microsoft Teams platform. 

- Where there is no other option but to visit the school site we request that parents 
and visitors make an appointment prior to entering the school site using the number 
above. 

- Please note that all visitors to the school site will be required to wear face 
masks/coverings, sanitise hands upon arrival in the reception foyer, and sign in at 
reception. 

How will extra-curricular and after school study support work? 

- The schedule will be released in September and we encourage students to enjoy the 
wide range of exciting clubs and activities. 

- Students will be in year group bubbles in defined areas of the school and supervised 

- Guidance was published just last Friday regarding individual and small group music 
tuition. Lessons will go ahead but in classrooms rather than the music practice rooms. 

How will it work with mealtimes? 

- To maintain social distancing and minimize unnecessary contact with other students, year 
groups have been allocated their own playground spaces and outlets to purchase food 
at break and lunchtime. 

- A full menu for the first four weeks will be accessible on our website.  

- Students who are eligible for free school meals will be able to collect a hot, pre-
packed, meal from their year group's lunch station.  

- Parents are requested to ensure funds are loaded in advance onto students’ accounts 
via the Parentmail+pay App. Please register if you have not already done so. Any 
parents who are unable to electronically load funds via Parentmail+pay should contact 
the School Office for assistance.  

- Students may find it more convenient to bring a packed lunch where possible 

- Initially, we are unable to run a Breakfast Club in the restaurant before school, but 
Student Support Workers will support access to breakfast for vulnerable students in 
individual year groups.  

mailto:enquiries@humphry-davy.cornwall.sch.uk


What happens if my child has symptoms of coronavirus? 

- There are many false and misleading rumors on the Internet and on social media about 
testing children in schools. Therefore to be clear: 

- We do not and will not test any student on the school site. Testing is the responsibility of 
parents and carers, not the school. We will not be taking children’s temperatures unless 
the child seeks us out and specifically states they are feeing poorly and are suffering 
from a fever - just as we have always done.  

- Students and staff displaying symptoms of coronavirus are expected to book a test 
online through the NHS and inform the school immediately of the results of a test. Public 
Health England expect all involved to participate in the NHS Test and Trace process 
which involves sharing details of anyone they or their child have been in close contact 
with and to self-isolate if they have been in close contact with someone who tests 
positive for coronavirus (COVID-19), or if anyone in their household develops symptoms 
of coronavirus (COVID-19). 

In summary: 

 

 



 
 

 

Finally: a reminder of the quickest ways to contact the school 

 Main reception Tel: 01736 363559 

 Email: enquiries@humphry-davy.cornwall.sch.uk 

 

mailto:enquiries@humphry-davy.cornwall.sch.uk

